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October 30, 2019 
 
Section Memo – CSS/LTS #3 
 
To: Section Offices 

Section Officials Chairs 
 Section Data Specialist Chairs 
 
Hello everyone, 
 
As we commence Sectional Championships please note the following: 
 

• Additional elements showing on judge screen that are not on DIO Screen: the 
cause of this bug has been determined. It is caused by the DIO attempting to 
change an element during the live performance of a competitor and prior to the 
elements being validated. The additional element is created when the DIO 
attempts to make the change by identifying the new element prior to highlighting 
the element this they are intending to change. Proper process to changing an 
element is to identify the element to be changed first by pressing on the element 
in the element’s column, then entering the new element, then hitting change.  

 
It is highly recommended, however to not make changes to elements during a 
live performance and wait until the review period to make these changes. This 
ensures that the attention of the DIO remains on the live performance and will 
lessen the chances of error. 
 
An update will be made to the Data Input Operator Manual soon to highlight this. 
 

• Bonus for 2 double axels in Pre-Novice: a bug has been identified related to the 
bonus in Pre-Novice where, if a competitor does the 2 double axels where the first 
is in combination, only 1 bonus will be applied instead of the correct 2 bonuses. 
The fix for this bug is included in the next release anticipated for release before 
the end of November. 
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